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planning for the city. The social inclusion and infegration of migrant workers and their families is
perhaps one of the most pressing challenges facing the city over the coming years. The leadership
role the City Development Board plays is therefore very important. To achieve its full potential the City
Development Board should consider the representation of migrant workers interests at board level.

Resourcing integration at a city level

This report has identified many barriers that prevent the meaningful participation in society and
integration of migrant workers undertaking low-paid essential work. Dedicated resources are required
to support and enable an acceptable level of integration and participation. Key areas that require
resources include; outreach to migrant workers in most vulnerable situations, provision of accessible
information, access to legal redress and supports for employment rights, enabling participation of
migrant workers in vulnerable situations, policy engagement regarding the provision of public services.
Existing budget lines need to be adapted and new resources made available to support organisations
working fo achieve the meaningful participation of migrant workers in situations of vulnerability.

Anti discrimination clause in all public contracts at a city level

It is apparent from this report that subcontracting is an increasing trend in employment. Dublin city
council is a significant employer and supplier of services and contractors. Without doubt migrant
workers will be directly involved at all these levels as employees or subcontracted through third
parties. Dublin city council has an opportunity to set the standard in terms of non-discrimination and
to create the conditions for migrant workers to access good working conditions and fair wages. One
of the most effective ways of achieving this is the intfroduction of a non-discrimination clause in all
contracts agreed for the delivery and implementation of services and projects. We recommend the
introduction of an anti-discrimination clause similar to that developed by Stockholm city council:

The supplier shall throughout the contract period, in his business activities in Sweden, follow the
applicable anti-discrimination laws.

The supplier, during the contract period, has a duty, at the request of the contracting entity, to
provide a written report concerning the measures, equality plans etc., that have been undertaken
in accordance with the duties specified in1. The report shall be submitted to the city within one
week after a request is made unless some other agreement has been reached in the individual case.

In his or her contracts with sub-contractors, the supplier shall apply the same duty to them as
is specified in 1. The supplier shall be responsible to the contracting entity for a sub-contractor’s
violation of the anti-discrimination laws specified in 1. The supplier shall also ensure that the
contracting entity can upon request be informed of the sub-contractor’s measures, plans etc.
in accordance with 2.

As it is of very substantial importance to the contracting entity that its suppliers live up to basic

democratic values, a violation of the duties in 1- 3 shall constitute a significant breach of the con-
tract. The contracting entity therefore has the right to cancel the contract if the supplier or a sub-
contractor violates the conditions in 1- 3. However, the contract will not be cancelled if the supplier
immediately remedies the situation or undertakes other measures with the purpose of achieving
compliance with the laws specified in 1, or if the violation is considered to be insignificant.
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Supporting the enforcement of better labour standards

Given the initial findings in this scoping exercise in relation o poor employment conditions of migrant
workers undertaking low paid essential work and the importance attached to employment rights within
Towards 2016 it is important that an emphasis is placed on employment rights and better labour
standards for all at a city level. Dublin City Council and Dublin City Development Board need to take
a proactive approach in promoting and ensuring best employment practice and labour standards in
the city.

Availability and accessibility of information provision

Migrant workers access information primarily through word of mouth and informal networks, and
contact with organisations where they feel safe. The critical role of community-based and migrant
organisations must be recognised and supported. Ensuring the availability of information in a format
that is accessible and reaches its target audience is an ongoing challenge. Rather than a traditional
approach to the creation of written materials a more dynamic and engaging approach where the
strengths and informal networks can be maximised is required. Supporting outreach activities,
innovative communication methods, e.g. a migrant workers’ hotline, and building on existing
initiatives that are proving effective such be considered. In addition to the provision of information it
is evident that action is necessary to support migrant workers in situations of vulnerability to act on the
information being accessed. This advocacy approach has proven to be essential to the effective use
and impact of information provided.

Equality of access to service provision

Ensuring frontline service providers are in a position to communicate with and engage with a diverse
user group such as migrant workers is a significant challenge. Personnel in public sector organisations
who provide either information or services to migrant workers should be provided with the training
and supports necessary, for example anti-racism training, access to interpreting, information available
in different languages. Regular monitoring of the delivery of public services and outcomes for users
should be incorporated into service plans and target setting.

An essential element in successful delivery of services is the existence and availability of interpreting
and translation supports. The National Consultative Committee on Racism and Interculturalism
(NCCRI) has undertaken valuable work in this area and the recommendations and analysis being
developed should be considered for application at city level. An emerging issue for all agencies
involved in the provision of interpreting and translation supports is the issue of costs and quality.

To this end it would be worth considering the possibility of a social economy/enterprise initiative that
would also facilitate migrant workers themselves to become involved in developing and delivering
essential services.

Going forward

From this small-scale scoping exercise a profile of migrant workers engaged in essential but low-paid
work in Dublin is emerging. The findings from this exercise highlight a number of worrying frends, such
as difficulties in accessing key services, poor employment standards and a sense of disconnection.

We must build our understanding and awareness of some of the key issues and concerns of migrant
workers undertaking low-paid essential work in the city. Ongoing and in-depth research and analysis
is necessary now and into the future.
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